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ERRDUNAEY

UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: Eax:
Priority: Respond Within Five Days

Opinion No. 2014 - 117897 Date: 8/20/2014
Complaint Description: 08G Consolidation - Opposed

08A Rate Case Items - Opposed

Complaint By: Lawrence Shuppert

Account Name: Lawrence Shuppert Home: (000) 000-0000
Street: Work:

City: Sun City CBR:|

State: AZ Zip: 85351 is: E-Mail

Utility Company. EPCOR Sewer *AAWC
Division: sewer
Contact Name: J Contact Phone:

Nature of Complaint:
Docket No. W-01303A-09-0343 & SW-01303A-09-0343

Arizona Comoration Commission %
Name: Laurence Shuppert _
Date :  8-18-2014 DOCKETED &
Address: )
Phone: AUG 21 2014 T
CityStateZip: Sun City Az. 85351 DOCKETED By :-‘""__;;: >
Cell: e
Docket:  Waste Water consolidation — LA RBL *
DocketNo: W-1303A-09-0343;SW-0303A-0-0343 =y L&
Utility: Epcor -0
Position: Con
Email: ’

Comments:As a resident of Sun City, | believe Sun City residents should pay only Sun City costs. Forcing Sun
City residents to pay for other communities growth, poor planning, and lack of reserves is patently unfair. | have
lived in Sun City for twelve years and have seen my water/waste treatment bill double in that time. While as a
retired person, as almost all Sun City residents are, my income has not increased. | understand that that the
utility operating costs and capital requirements are not fixed and have increased over that period. | believe
though that a doubling of costs should be more than adequate for a fixed size community like Sun City. A further
doubling of costs that consolidation would reportedly cause is not reasonable and not fair. Laurence Shuppert
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

8/20
Emailed to the Phoenix ACC office for docketing.

FILE CLOSED.
*End of Comments*

Date Completed: 8/20/2014
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